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TOT

1 
AL

DEC 
2010

2010 
TOTAL

JIFs RECEIVED 44 57 62 52 62 86 62 82 51 69 46 59 732 50 924
JIFs RESPONDED TO 46 67 39 45 68 93 53 74 66 61 59 53 724 36 903
   Non-Jurisdictional 31 38 30 34 45 68 39 61 48 36 43 35 508 19 560
   Jurisdictional   4 15 3 6 16 16 9 7 7 17 14 10 124 19 186
   Variance 2 7 1 3 1 1 1 2 4 3 0 3 28 4 33
   General Information 7 7 3 2 3 6 4 1 2 4 1 3 43 0 73
   Potential Violation 2 0 2 0 3 2 0 3 5 1 1 2 21 6 50
AVERAGE RESPONSE TIME
(in days)

 25 24 18 33 27 26 24 27 29 18 20 18 24 23 16

TELEPHONE CALLS 242 187 246 349 318 440 386 421 304 310 242 232 3677 181 4820
WALK-INS 10 11 11 10 24 23 21 18 15 17 10 10 180 4 199

OTHER AGENCIES 23 32 43 28 44 49 32 57 44 27 32 24 435 35 510
FOI REQUESTS RECEIVED 19 11 11 18 14 15 15 18 12 13 18 22 186 13 233
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